13 August 2007

To Celia Thomson, Lloyd Oldfield and everyone at Waterfall Springs

| would like to say an enormous thank you for all your help and support Waterfall Springs has
given me over the last 2 years.

In February 2007 | started at Waterfall Springs in conjunction with my course for Captive Animal
Management Cert Ill. | was enthusiastically welcomed and was immediately given the opportunity
to gain hands on experience with threatened and endangered species that are normally not easily
accessible. The experience ranged from general husbandry to capture and restraint and also field
work which is so hard to find.

My course required me to actively participate within the captive industry but until Waterfall Springs
| had lacked the quality hands on experience which makes such an enormous difference to
students moving into the industry.

From the time | started until the time | successfully completed my course, Waterfall Springs gave
me the intimate knowledge and experience that | needed to achieve at the level that | did.

Many thanks!!!
SELINA KOSAK



